
 

best possible care 

 

Northamptonshire 
Health and Social Care 
Community



of your appointments, assessments, 
medications, or anything that 
would help a health or social care 

case they need care or help in an 
emergency – particularly people with 



Sharing your records means health 



The only exception is our ‘duty 
of care’, which means that 

This would happen if, for instance, 
there are safeguarding concerns 

medical emergency and consent 

access your information, and only 

We will always seek your 
consent 



Information held on your records may be securely shared with 
appropriate professionals who are working with you to provide support, 
so your information is available when it is needed most.

However, health and social care professionals will still ask for your 

explicit consent to view certain information when treating and 
supporting you, which means that you are always presented with an 
option to agree or disagree.     

systems hold your 
information safely 
and securely

staff are trained
in the importance
of handling your 
information

access to your 
records on systems 
can be restricted, if 
they are sensitive or 
private, which 
means they will not 
be visible in another 
care setting 

information is only shared 
with organisations that 
have the necessary safe and 
secure systems and processes 

information is protected

your information is 
not sold, or passed 
on, to organisations 
for commercial or 
marketing purposes

you can decide
what information
is not to be shared 
between professionals 
or organisations.

For further information about this, please go to northamptonshirehealthcarerecords.org.uk iii


